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troubleshooting

Problem Solution

The Steam Mop is not emitting steam Check to make sure the Steamer is 
positioned correctly in the Mop Cradle 
(page 4)
Check to make sure the Steamer is 
plugged into a polarized outlet
If the Steamer water tank is empty, fill 
with water (page 6)
Push down on the handle as you are 
pushing the mop forward (page 7)

The Hand-Held Steamer is not 
emitting steam

Check to make sure the Steamer is 
plugged into a polarized outlet
If the Steamer water tank is empty, fill 
with water (page 6)

2-in-1 steam cleaner
user manual

For more information, visit our web site at
www.onetouchhelp.com
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Better Than a Steam Mop –
Better Than a Hand-Held Steamer

MOP 
CRADLE

save these instructions

The OneTouch™ Steam Tornado is intended for household use only. Read the 
following instructions before using for the first time.

product infORMATION

The lightweight Steam Tornado is an all-in-one household steam cleaning tool. It 
is a powerful steam mop and a detachable hand-held steam cleaner – all in one! 
This patented system uses the proven power of steam to safely clean, sanitize and 
deodorize better than any harmful chemical cleaner that leaves behind a sticky or 
gritty residue. The Steam Tornado removes dirt and stains, mold, mildew, germs, 
spores, and bacteria using only tap water and no chemicals, eliminating your 
exposure to toxins and preventing harm to the environment.
The Steam Tornado will clean a variety of flooring, including vinyl, linoleum, stone, 
ceramic, laminate, and sealed hardwoods. Use the hand-held Steam Tornado on 
counter tops, sinks and drains, grills, ovens, microwaves, showers, toilets, and high 
chairs. The vapor system also allows you to sanitize and deodorize upholstered 
furniture, mattresses, pillows, and draperies.  
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SAFETY INSTRUCTIONS
�CAUTION:•	  Steam is HOT! Avoid direct skin contact with the steam and the 
Steamer Nozzle. Allow the Mop Pad to cool completely before removing. 
Allow the Steamer Nozzle to cool completely before touching.
�CAUTION: •	 Close supervision is necessary when your Steam Tornado is used 
around children. The Steam Tornado should NOT be used by children.
CAUTION:•	  To reduce risk of fire, do not operate unattended.
�CAUTION:•	  To provide continued protection against risk of electric shock, 
connect to properly grounded outlets only.�
Unplug the Steam Tornado when not in use.•	
Do not immerse in water.•	
Read all instructions carefully before using this product.•	
FOR INDOOR USE ONLY.•	
SAVE THESE INSTRUCTIONS.•	

parts
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MOP assembly

1.	Begin by assembling the Lower Handle to the 
Mop Cradle by orienting the button on the 
Lower Handle to the back of the Mop Cradle. 
Insert the Lower Handle into the Cradle, 
while pressing the button down until it is 
fully engaged.

2.	Assemble the other end of the Lower Handle 
to the Upper Handle by pressing the button 
and sliding the Upper Handle over the 
Lower. Align button and hold to ensure full 
engagement.

3.	Attach the Steamer by simply aligning into 
the Cradle and moving backwards until 
engaged.

4.	Slip the Mop Pad over the Mop Cradle end. 
The Mop Pad should be aligned with the 
straight edge facing the front so that the 
elastic band is under the Steamer Nozzle, 
making certain the Mop Pad does not block 
the steam (see illustration below). 

hand-held steamer
To Detach Steamer
1.	Locate lever on Lower Handle, and lift up to 

disengage the Steamer. Pull the Steamer up 
and out of the Cradle for hand-held use. 

2.	To reattach the Steamer to the Mop Handle, 
simply align into the Cradle and move 
backwards until engaged (3).

1
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specifications
Voltage: 120V/60Hz
Power: 1300W
Thermostat: 340° F (170° C)
Fuse: 420° F (215° C)
Power Cord: 16AWG*2C UL
Water Tank Capacity: Approx. 2 Cups (16 oz. / 0.5 liters)

CLEANING AND CARE
The microfiber cloth Mop Pad is reusable and machine washable. •	
The Steamer, Handle and Mop Cradle wipe clean with a damp cloth.•	

Getting started
Add Water
Locate the water tank fill cap near the base of 
the Steamer handle. To remove the cap, turn 
counterclockwise. Once the cap is removed, 
fill the Steamer with tap water until it reaches 
the bottom of the mesh filter (approximately 
2 cups). Do not remove mesh filter.
IMPORTANT: Do not fill with anything other than 
water. Do not add chemicals or detergents.

Steam Mop – Replace the cap by turning 
clockwise. Tighten the cap; insert the Steamer 
in the Mop Cradle (page 4, step 3) and plug it in 
to heat the water.
The RED display light will illuminate when 
the Mop is plugged in. The display light will 
turn off when the Mop is ready for use.

Hand-Held Steamer – Replace the cap by 
turning clockwise. Tighten the cap and plug it 
in to heat the water. 
The RED display light will illuminate when 
the Hand-Held is plugged in. The display 
light will turn off when the Hand-Held is 
ready for use.

Operation
Steam Mop
To operate the Steam Mop, push down on 
the handle as you push the Mop forward 
along the floor. Release the handle to stop 
the flow of steam. For stubborn dirt and 
scuff marks, move the Mop more slowly to 
loosen the dirt without scrubbing. A full 
tank of water lasts 40 to 50 minutes.

Hand-Held Steamer
To operate the Hand-Held Steamer, aim 
the nozzle towards the surface you want 
to clean and pump the trigger lever on 
the underside of the Steamer Handle to 
release steam.
To dry the surface, wipe with a clean, 
absorbent cloth. A full tank of water lasts 
40 to 50 minutes.

CAUTION: Avoid direct skin contact with the 
steam and the Steamer Nozzle.
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